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T.J. Comstock, Owner 
Billings Hardware 
3 Locations in Montana  
 
 

Mark Boswell, Assistant V.P. 
Hendricks County Bank & Trust Co. 
Avon, Indiana 
 
 

Panel 



Loan Types 



Picking the 
 Right Bank 



The Banker/Retailer 
Relationship 



Bank Day 
Checklist 



Preparation 



Industry 
Challenges 



1.Be	
  Honest	
  and	
  Transparent	
  
2.	
  Prac3ce	
  
3.	
  Learn	
  the	
  Lenders’	
  Language	
  
4.	
  Give	
  them	
  the	
  Goods.	
  
5.	
  Have	
  a	
  Causal	
  Pre-­‐Mee3ng	
  
6.	
  Make	
  sure	
  you	
  are	
  raising	
  capital	
  for	
  the	
  right	
  
reasons	
  
7.	
  Invest	
  in	
  a	
  trusted	
  accountant.	
  	
  
8.	
  Do	
  your	
  Own	
  Research	
  
9.	
  Be	
  Prepared	
  to	
  Answer	
  the	
  FAQs	
  
10.	
  Iden3fy	
  where	
  you	
  are	
  at	
  in	
  your	
  career	
  

Tips From Other Retailers 
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