
Retail Safety
The experts at Robson Forensic are frequently engaged to investigate injuries involving retail displays. The experience gained throughout our casework supports 
industry best-demonstrated-practices; there are certain safety measures that, when followed appropriately, can reduce the likelihood of injury.

Merchandise displays can become trip and 
fall hazards:

□ End caps should be fully stocked to prevent 
customers from tripping over empty displays

□ Aisles should be free of miscellaneous cartons 
that can create tripping hazards

□ Floor displays should be at least 3’ in height 
to reduce the tripping hazard

□ Hanging displays should be hung at a 
minimum height of 7’ to prevent customers 
from striking their heads 

□ Heavy items (such as dishwashers) should 
be anchored to prevent them from tipping 
forward during customer interactions

□ Merchandise displays must not obstruct or 
be placed in front of an emergency exit or 
access aisle

□ Peg-hook displays should use a rounded 
edge peg-hook to prevent eye injuries

Merchandise displayed on high/overhead 
shelving can fall and cause injuries:

□ Items may need to be tied down or fenced 
off to prevent customer access

□ Shelving should be signed, advising 
customers to ask for assistance

□ Inventory should be stocked overnight or 
during non-business hours

□ If inventory must be stocked during business 
hours, it should be completed during 
off-peak hours and employees should 
curtain-off shelving areas to prevent injury

□ Ladders, rolling racks, and other handing 
equipment should be removed from the 
sales floor when not in use or directly 
attended by an employee

Retail fixtures (displays) should be inspected 
monthly by a trained manager to prevent 
injuries, items to check include:

□ Fixtures are properly assembled
□ Displays are safely anchored to prevent falling
□ Appropriate signage is in place, requesting 

customers to ask for assistance with heavy 
items and merchandise on high/overhead 
displays

□ Displays are free of sharp edges, including 
broken or chipped glass

Mechanized merchandise and items with 
sharp edges can cause injury:

□ Lawn mowers and other mechanized mer-
chandise should be displayed without fuel

□ Cutlery should be displayed in the carton only 
so that knives and other pointed items cannot 
be pulled from open displays

□ Chainsaws should be displayed with covers 
only

The premises safety group at Robson Forensic includes experts with decades 
of experience in the retail industry. These experts worked at every level in the 
industry, from cashier to store manager. We also employ experts with experience 
consulting retail safety and security for the insurance industry.

Whether your case requires the expertise of a cashier, stocker, store manager, 
insurance underwriter, or building designer, Robson Forensic can provide an 
expert with the credentials to match the issues in your case.
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FEATURED EXPERT: Kelly Brown, ARM, CPP, CXLT - Kelly is an expert 
in retail safety and security with more than 30 years of insurance industry 
experience in retail loss prevention. He provides technical investigations, 
analysis, reports, and testimony toward the resolution of disputes and 
litigation related to retail operations.  His casework includes walkway 
safety, premises security, merchandise displays, and employee hiring and 
training practices.   
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