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Trends

A new study from The National Retail Federation (NRF) 
finds that small business owners across the country  
are adopting new chip-and-signature credit card readers, 
but many still want increased credit card security. 

According to the study, 49 percent of U.S. retailers say 
their operations would be more secure if credit cards used 
a personal PIN like other countries use. Chip-and-PIN credit 
cards require a special code to ensure only authorized 
holders are making purchases. 

Before October 2015, banks shouldered the costs of 
purchases made with counterfeit credit cards at their 
stores. Now, retailers must pay for fraudulent purchases 
made on a credit card with a chip if their stores do not 
have a chip-reading POS system.

Retailers Want Truly 
Secure Credit Cards

A Closer Look at Credit Processing Systems
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of mid-size and large retailers 
are projected to have switched 

to chip-and-signature credit card 
readers by the end of 2017.

99 percent

of all surveyed retailers have  
no current plans to adopt  

chip-reading POS systems.

19 percent

of retailers say their operations 
could not afford increased 

liability for fraudulent transactions 
made at their businesses.

63 percent

The NRF estimates U.S. 
businesses will pay  

$30 billion
to install chip-reading 

 POS systems.

Source: National Retail Federation

No matter what kind of credit card reader your operation 
uses, ensure that your staff is following protocol for 
credit card payments. Teach them to analyze signatures 
on receipts and on the backs of credit cards and report 
suspected credit card fraud to authorities immediately.

According to USA Today, 78 percent of consumers have 
positive feelings regarding chip credit cards. Reminding your 
customers that you value their privacy and financial security 
can help them feel secure making purchases at your operation.   

Each chip reader costs about $2,000 to install, which could 
be a small investment that helps your operation avoid 
potential liability on fraudulent purchases. 
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